
about CI'088-8ubeidization that is both unfair to captive ratepayers and is decidedly

anticompetitive. To the extent that any of these operations are paying le88 in

iDeurance premium8 than would be the case on a stand slone basis. Ameritecb

Michigan reaps an enormous competitive advantage. Second, such diversification,

etlpecially into high risk operations. a180 increases the likelihood that Ameritech

and/or one of ita subaidiaries may be the defendant in incre8&i~ levels of

litigation.

The customers of Ameritech Michicsn cannot be totally insulated from the

fiDancial riaka 8880Ciated even with operations housed in separate subsidiaries.

A catastrophic problem (or aeries of significant losses) that is devastating to the

f'mancial health and/or continued viability of any separate affiliate or subsidiary,

may well atfect more than just the shareholders of that separate affiliate no

matter wbat structural safeguards have been put intO place. The cost of capital of

the local exchange company is established vicarioU81y through the bond rating Wall

Street conveys to the parent holding company (in this case Ameritech). If one of

the unregulated Ameriteeh subsidiaries were to financially collapse or in lOme way

trigger a downgrade, it would simUltaneously affect the regulated subsidiary and

their parent holding company and its cost of capital. That in tum would affect the

utility and the ratepayers wbo could be deprived of funds that otherwise might

have been received in the form of lower basic rates.

VB. L_ona from Diveetiture

• Residential CU8tomers are the last to see the benefits of deregulation.

• Safeguards must receive a8 much regulatory attention as entry authorization

into new marketl.

• Dialing parity. permanent number portability solutions, and other practical

implication of the competitive checkli8t are key to any chance of local
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competition becoming a reality for residential customers.

• Regulatore must vigorously monitor marketing and advertising to protect

consumers against deception and distortion.

• In addition to making price and eervice quality performance information publicly

available in a form that consumers can understand and uee, regulators must be

aggre88ive in prevent and punishing deceptive and exploitive marketing practices.

• It cannot be o~rstated that competition will come uneyenly for different

customer claaaea and different parts of the state. This demands that regulators

give careful attention to and analysis of the facte of competitive analysis and not

propaganda.

• Regulator, must reject LEe attempts to have the be8t of both worlds by their

ineistence that they receive not only the privileges of competition but the benefits

of being a monopoly. 'lbat is precisely the goal of "rate rebalancing" and other

LEe gimmicks reminiscent of the divestiture myth of subsidized local rates.

• Regulators must eliminate unfair monopoly revenue streams before entry into

new markets is allowed.

• Only regulators can play the needed role of consumer education in gathering,

reviewing and making publicly available information residential consumers need in

order to perform intelligently in any competitive markets that may emerge. That

includea information about price and service quality performance.

• Competitive market forces do not develop overnight and residential customer

Beede are the m08t inelaetic and least likely to benefit from competition in the

abort run. In the ab8eoce of such market forces, government protections are

euential. They must be removed only when, and only to the extent that effective

competitive market forces can take their place.

• Whether the benefits of competition are ever realized by residential COl1&umers
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depends in very larp part on how vigorously regulators play their rightful role

during this time of transition to ensure that safeguards receive as much attention

aa entry into new markets.

VIII. Conclusion

Ameritech Michigan would have us look at the competitive analyais as if it were an

aerial photograph of the state .ith Ameritech Michigan's market in one solid color. By

Ameritech Michigan's re880Ilinc, 88 soon as one downward glance revealed even the

tinieet epeck of a different company's color in that market, Ameritech Michigan had

demonatrated that it is in a competitive local market. That approach is un8upported by

the lancuage, purpoae or history of Sec. 271.

MCF urgea the Commiaaion to CODcluc:le that:

• 'Ibe local telephone market in Michigan is not competitive; the bottleneck has not yet
been eliminated and long distance entry at this time ia premature.

• Holdine out long distance entry au.thority 88 the incentive for breakilli up the
bottleneck is euential.

• Reeulatol'l have the continued responsibility to ensure that the needs of local
residential consumers are paramoUDt; they must not be sacrificed for the theoretical
benefit of long dist.ance customers.

• 'l1Ie incentive of long distance entry authority is the only practical incentive for
Ameritech Michican to provide adequate service quality, and to invest in the network in
Micbipn.

• At preMnt, the potential benefits of increased long distance competition as a result of
Amerit.ech Michigan entry do not exceed the riab.

• Accounting and I!I8feauard rules must be put in place with adequate reeources and
commitment to enforcement.

• 'lhe Commission must 888ume its vital consumer education responsibilities as stimulus
of competition.

47



Rellpectfully aubmitted,

~~o4-.~ F.O'Re Y
CouDIIel for MicIripn Consumer Federation
414 "A" St., Southeut
Wuhiacton, D.C. 20003
(201) 648-6068

Dat.ed: February 6, 1997
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A'l'TACHMBIIT A

Background on Utility Insurance Practices

At the time of divestiture the new RBOCs continued to

function as previously under the old Bell system, with a high

deqree of insulation from the types and extent of liability

exposure and insurance headaches that are routine in the

competitive marketplace. In some instances tariffs, for

example, sharply limited the extent of liability the phone

company faced from subscribers to its Yellow Pages, even for

egregiously inaccurate or negligently misplaced adds that

resulted in extensive and documentable damages. In other

instances, standard consumer protection and mini-FTC statutes

typically enacted in the 1970's, routinely included exemptions

for the activities of common carriers and utilities.

As a result, standard legal recourse were foreclosed that

consumers otherwise could seek when victimized by false

adverting, breach of contract, etc. Such forms of liability

insulation were justified by the same overriding public interest

principles that were the underpinning of the many invaluable

advantages a government-sanctioned monopoly enjoys in exchange

for its carrier of last resort and other monopoly

responsibilities. Insulation from liability also furthered

administrative efficiency so that there would not be duplication

of effort between the regulatory commission and other agencies or

departments with consumer protection juri&diction. With

deregulation and the emerqence of competition, that luxury of

be~n9 in8u1ated from the same liability exposure faced by their



c

minimize unauthorized access. witb respect to its security alarm

business, it i8 not unthinkable that litigation may arise with

the allegation that valuable items were stolen as a result of

nonperforming security alarms, etc.

Ameritech Michigan has a profusion of high risk operations

at the 8ame time it has historically been insulated from the same

liability exposures and risk management considerations 4S

traditional businesses face. In light of the very real spillover

effect to captive ratepayers this presents, it is the

responsibility of regulators to ascertain the extent of that risk

and ensure that it ia being minimized.



8u' rXf(UUves a' olher 8ells illd
Arncrltech', movr will lorer lhr FCC to
drfiM m~ elearly its eMlrrl' for IrUing
thr BeU$ Into lonc-dastanct. A clnrer
definition .-oul4 work to 1M brndll or all
the Bells. they said. Others hi" 'aid
Y!.'(llech', fillnr 11115 SO shqrt at Ibe rub:>
that II wID lZf dISmissed aimoSI oul or hand
The FCC has 90 CS~s to Issue a ruling
on Amerltc:h's request.

/"

Before One-Time Items Increases 10%
By LDLlC CAuLn

$I-tl R...rl.re!T... w".... a-a," "'0"....""

Anlet'Uecb Corp.', fourth·quaner net
lnc:omr cUmbed ... as eamlnlS berOrf
one-lime &djusllnentl lnereued 109'.. bol·
Itered by Itronr demand for wireless Ief\"
icrI. enhanctd phone offerm... Such as
Call WaiUnr and buic telephon~

hookupl.
Profit for the Cldcapbued I'tflonal

phone company I'OIt to $5'10 mUllon, or
SUe a share. from the year-.fore SU3
mUJJon. or ,. ctnllalblft. Before Ipldal
ttems. earninp anc:nued CD 1552 mlUlon,
or Ila'bIft, from 1501 rnUlJoD. or 90 cent.
& sIW't. In Ule-IM period. Rnellut ad-
vlnctd 1", to lua billion from 13.53
b1Ulon.

Dw1111 Cbt 119& quarter. Amerllec:h
recorded an aheMU plD of S11 mWlon. or
lour centl a sbare. maced to the hie ot
lt1lnterest In I ~1ulU' telfpbDnt company
In Poland. TheI.fourth quarter lnduded
an aft...·tax c:bI.rp of • mUlton, or
16 cenll a 1bIre, for work·foru reductions
and related acUons.

For the year. AmtritKh llid tarnlQfs
bdcn one·111Df '~Ulunentl Inueued.
lrT. to 12.12 bWlon, or S3.83 a share. from
S1.l9 bjJljon. or G.t! & lban. In 1995.
Revenue Inc:reued 11.. to SlU2 bUtton
from SlU3 bllUon. RauJtlln I_Included
an alter-tax pin 'ofm mUUon. or 14 cents
a share, related to lum~fUI1l pension
paymentl. U well u a ont-tbne rltn of 141
mUllon. or 'IIbt cenUalban. relatinc to
tbe exc:baDp of mlDOrtty lntemtlln cellu
lar partAer1hIpI.

Amertteeh hU beeft spendlnc beaV1ly
10 build table-TV l)'ltems throuCbout Its
Mldwell '"ce lerrltory; ~, up Irs
HCUI1ty-monltol1nr buIlMIs. and prepare

.for entry Into 1M 170 billion kmr-cSlstaner
market. The Bell hal aIIo mnttnutd to
pour mWlonIlnlO piVIIIOUonI'for U. wire
lea. enbaDCed uct bUk: Hrvlces, trans
tallar Into fat operaUn&' expenaa for the
quarter &Ad the ~ar. AnIlyati Ald thole
expenkJ Jumped Dearly 1"' In the IOW1h
quarter. once res1nICtU11nI cbaJ'&'tI were
removed, and a1mOIl1Jl1. for the year.

AlllJ1IfI aid tile IPIIICUnJ appea,. CO
be pa)'lnr orr, Sal. of enbaneecl acrnces.
lucfl u caner m. and ,.,.., customers
hive tnereued lhUpIy. Y.ar-over-year
growth In I'II\II&r pIIoDe lines•• bcncb·
mark or a BeD's n.w beaJtb. crew
3••~. "They've dOM • very COOd job
of sUmu1&Unr Cltmlnd for new servtces."
hOted anal)'lt Frank Govemall Of Credit
Sullie First Bolton Corp.

4mmtedl rectnlly beeallie the ORl
Belt to pll the Fedft'al Commuqtc:aUons
Commission lor pennlaion to enttr the
lonl-dlstance b.-IntIS and alms to belin
HlIJrtf tbose'mfca by mJdyear in MIchl·
ran. MOlt Bells dQD'1 think Amerlt!th will

br IU~W ~~tbe r~1
~ Ihow__-_'llm pprQommlWfusm. u required under nh'
rrlec:ommunicalions rules adopted by Con·
....... la.t year,

c...
>
Z
C
>
;D
-<-""'



tctNNITH" MIi.l••
" .....Mel 0hIDI flltCutlve otilOef

Abill thalo', orltloal t.o the economic vitali", or our stet.o i. now Woro tho
!tDchi'8Il Sen.te. It.', .dPportod by 8 divorl8, rapidl)' Il'owin, lilt of
~arddtion. and lead." f\oom around Ute .toto including ttle
MaObJ,an State Ohambor ot Commerce and the Telephone Aal'odation or
Mlc1dpn. t hope wt ClIft count on backh~1 a.
w.U.

31 a\odN'Ai.aftl the .ta~·. 78-year-oJd MJtCOJnmunication. JIlW
Subttituw seDate BnJ 124 would holp Michi,An by .Uftlwatl1\l the faator
iDWodvdlon ot new produ.ctl and leM.a, loworln, )0111 distance r"~•.
creatiDl-1&OtOOO new jobs In \he next docade and maintaining
rea'OIl.bJ" prf.d. ht,h qualll)' phono ••met.
Tv live )'OU more Iptl,ht laID tb. bin, l\re attac:hod·. ~wo·pa.. nowl
.rtiCle writteu bY the Oonper New. Service In 141n,in, on the 1'\.I,t
vereion or tho bllt. Allo enololed i. a one·pa~o Iw.omar.)' whloh OUT
anl1y.ta h•••p~.

AI it true wJtb an, ,toOl cf)e,lsJat.ion, Sub.t.itu\.e Scm.to BiD 1fA ha,
er0,..,1 wJth opp~ YicW]'oSnts. MOlt ut U", uJ.lpu.it,iol), we beUovo, is
inappropri..... tevann, tho .tatu. q\10 or 1'O;~laUon for compllnle8 1i1~e
M1Ul....1. ».11 ."d "Sr~~al1)' u"fe~l'.d&oodom rOI' OUI' hu.nclrodD of
.OOlDpatUO,.••



They don't care.
They don't have to.

They're ...

THE PHONE COMPANY.

By Lawrence Budd

In 1987, regulators found that Ameritech
had billed customers some $2 million for
expenses like airline tickets and corpo
rate contributions ... Could this be a pre
view of things to come? Does Ameritech
have your number?
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Many worry that with relaxed regula
tion and no legitimate competition, Ma
Bell's aggressive successor may over
charge customers, skimp on invest

ments and crush competitors looking
for a place on the electronic frontier.

A J)Wrill'Ch I~ hnldmf; )',)\Ir k\'y~

tn till' lI1ft
'
I'I11;,tillO !'lIpt,'rhi~h

\\';'Iy

SiIKt,' It> crl'.,til'll 10 Yl\1f~ "hll ;11
th\." glh'l'n\lll~nl'S bn"',,k-up of the
\\'orld'~ l;'lrg\.'~l n.rpllr,11Iun, lhl~

ChlC"go-b~Sl'dmlJltin;lllllll;ll (mpOr;l
lion h;'l~ grildu;,lIy ...djIISkd ib focll~

(rom C\l ..hlOlcrs ,,"d s\,'r\'ko: to lilt,' but
10m Iml..' ;lIld monopoly pmfJIs In til\'
(\.lmillb 11t.'(;ldl', Aml.'nt~d, will con

tlnm' til control the hnes pnwiltin&

you with rbiI', old phone s\.'rVI(C i'lild
connCCl"'g )'011 \\'.ch ;l i'llmminl-)
pkth\,I.1 of l'l'IVIC\.':; "\'"Il"bl\.' III cybcr
sP"(t,', 11ll.' \lrlU;'I1 fnmll\'r of till' 21st
C~11l1Iry. With h:I"M'd rq~~lI.'tioll ;md
Ih) k~llll1l.1k c-OIl1P"'IIIO)l, l'),p~rt~

"'nrry 1\1., Udl'~ ;\g~n..'~~I\'" ~\II.X\:~~\11

""II \w...rd"'r~l' ClISI\lllll'r~, skimp on
1/l\'\"111l"l1b lf\ OhlO'~ 1...'k,-Olllmunj

,.'ti\,ll\S h;lr,iw;lr..: "lid crush C'Hnp~ll

tor~ l'lrI\'Ing Inr " PI\.'(l' of 011 ip' s
Il'k(ummu"i(,,! \\)Ib fr,mll,'T

1~~~\'d.ll\H A~hky BrowlI Iwld .1

hJ~h UplI\Illn (~f Ohio Bl'Il In the (';'lily
l'JSO" II \\,~..; sltlllhl' Ckn.'!.1l1d-b.l:'l'd

"rill Ilf Allwric.l" T,'kphnrw "
T",'lq~r,'ph, Illh' p( th,- 11\(l~t ('11\\ ,'dill
(orpIll'.\I1< l l'" III thl.: \\'orld II\\' ('\'\'\1"
utIlity l,,"llli'''lk'lI/ of " b\'IIn \lk"t \ll\-
t.H.H

'TI1,,\' 1,,'11.' :-.1,(" Tl1n "-111'\\'
, ,

wh.l! Ih ...·: \\,111In1 hI ,I .. , \\111 Ilwy
\\\.'r\.' (\.'l"II\·cI~' IIp-flont.' s,lid Hro\\'Il,

;, COnllllIS$I\llWT \,)f the ['lIlllli UIJlllJ':'"
CO!llllll"S,(I" (If Oluo (\Ir 10 \'1,,'.1T:-;

bl'~lIlnillS 111 1%J, till' yt!.lr l't~f()r...' till'
AT&T i"lrl,.,kllr

Tfle 1995 Krpllnger Report

Thl.:ll 0"'" 13<.'11 b,'(,lm...' PM! o{ th\.,
Aml'f1I,yh Corp ,ll1d, Hr\l\\'p ~.1}'''' lh\.'

CllIllP,'I1y'~ \.'X~(utJ\'L''' '·b\.'\';'llll,' kss
,lnd ks~ lru:'l\,orth~' Th,'y Oc..'h.111 III
\,IS,' pl",'\.'r III uf,l), \\'.1\,S "

"TIlc..'}' t('Ild 11$ 11'11,,1 Ih...'V Ihll\l~hl

\\'\.' IW\.'dl'l1 to knoll' to dl1 "-h,,t they
""WI ...''''; liS to dll," 5,11d Ul'\l\\'Jl. nil\\'

dmllg utility pl1li()' \\'t,lTk ;'It th\.,

~""IlIH',i)' Schol''Il of Co\·\.'rnnWIlI i1t

II;Hv,1fd UniYl.'Pilly

"Thl..'y hc..",:,lJnc..' ks.. ,11ld ks~ ((In
l"l'flH.'l1 wilh 11Ki'll l"on(,'rno: "nd Ill\1I\.'

,1,,(1 Ill\ll'\.' 1Il1,'ll'sl\.'d 111 \\'Il"t llll' \'(lr

plll,ll<' m\l-:-kl'ly·nHl(b III Chl(,l~\)

~;tai $llnH.'tillwS till') \\ ,'r\.- 11I..;t fl,ll
d l~ht,)"cst'"

Thl' shirt from \\.Hllh'lld-IIl/ZY

M.\ Bl'Iltl'l tIl\' '-\lsl·nllllll~ ,'\~~,\.'s:-iv\.'

IW,." of I\m\.·nl.xh h" ... r.:sulkd in
pUI11l'r S"f\·I(I,.', bill .1 blt,'r pn'f,t m,\/'

);In III {;tcl, I\nKrll\.'(h IW\\, t,1\.. ...'",

prid,' ill billing it..;df ,1S "rhl' most cH,
(Will" Hill')' Bell 111 Ilthl,! \\·I'r.; ....

Am\.'rill'dl, I\'hidl ,llr,\l,h' h.l .. sl.hhed
10 Pl'I(\'1l1 of It~ 1'1nplo\'l'l'~. :-1]\1\.'\.'/1''';

tHor\.' work (1111 of "rn~'I,,\,''''''' \\'11"
h,h ...' sllr\,j\\.'d II1\.' I.1nllh

"011111 Iil'll \\',1<, "1111\\11 f,,,. I'll "Id

1l1~~ '111,,111 \ ~"'r\'l"'l'" Bro'\\11 ":11.1
.. ,\n1\.'rt/l·,h e'lll\.' \(> /11,\1<;\11',' progr\'"

h· h\l\\ 1ll,'Ily pl'''}'!.' IlwI' f!r,'d Th.ll
1\',1~ Ih\'1! \ 1\'\\ of hlllll,ll1 I'r"~I<'''''''''

Ilr(l\\'Il';:. \"1'1".,'11<:," \\'11"

,'nwrall'dl, th\, 11 1\ >1l"l)\,1 I' 1"DIllln 01

td\'I'holw ~('f\'I\,' hI !lI11:,I 01\1\,.,11:,.
pt-t' l\'llh tlw fllldinp, (Jr., I1I1W-l1lllnlh

1!l\,l.:stig,1l1011 foruc,1Il6 \'1\ thl.: Ohl('
rho/)t' {'('ll1lp.ln~"'" 0p,'r.,IJ0I1:>

Lawrence Budd is a
Cleveland native who
received his BA from
Bowling Green University
He was a copy aide for
The Washington Post and
o reporter for several Wes1
Texas doilies. Most recen1
Iv. he worked with the
Elyria (Ohio) Chronicle
Telegram where he won
awards for his investigative
reporting. This piece
appeared in a different
form in the Columbus
GuordlOn. Lawrence con
be reached at
l02741,3475@CompuServe
,com,
©1995 Lawrence Budd
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Am()O& the findings:

1 In nnt' reguliltOT's words.
Anwritl'ch's re!>pon!>c 10 customer
(".:\lIs h,l~ gone "in tht' toilet" FOT thc
p"~l \\\'0 YCilrs. some Ohio customers
hil\'l~ had to w\\it hours. days, c\'(m
wc~ks for Amcnlt>ch to answer cus
tomcr 'alb - ('ven though It is
rcqllift'd by J.11V to ilnswcr nint> of 10
Glib m 20 s('(onds Tht' PUCO. ,,,'hich
hned thl' corpor.lllOn S30.000 eMly
IhIS )'l'o1T for f:liling to i,"swel its
phon(>s. n.·(('nlly settled with the com
p,111y "fter Cl f\lll-blll",n invcstig;'\lion
lou nd a gt'l\crill d\.·t('T1or.l hon in
Amcritcch's service. The comp.my
..grt'\~d to mor(' than S250.000 in crcd
lb to customer!> ""d pWn1lsed to
",vesl $41 millilltl Ameritcch C11so
bees up to $690.000 In flncs by the end
of thl? yri"lT. lm\('ss it m~IS stf\l~ sl"n
dilrd!> lor fl.'p.llrs ilnd installations 
.md "nswcring ("llstOI11Cr cillls,

2 Dl!!'pitl? stOlte ilnd fl?derClI regula
tion!', Al11erit('ch hilS not only charged
nlstomcrs III the fi\'(!'sl(ltc region
11Igh\.·r <lnel JlIghcr riltes. bot «Iso for
....'pcnsc~ which should h.we b~(,1\

p.'ld by the comp"lIly or lis stockhold
('rs, such as $30 million for un\lsed
,,{flCC Spil(' ill CQrpm.,tc he;'\dqll<lrt~rs

in Chic....go "nel Olir f;lre to Dublin.
Ireland. To s('tlk lis most rece"t nlll
III \\'llh govcfI,n'l'nl auditors. It "sreed
in htly 10 p .... y $(,75,000 ,lI1e1 "mClk(' sen
'Oll~ il\ld SubSI""llv\" ch;mgcs" to its
bookk(,(,plllg

3 L.lsl yeM, Am{'f1t('ch hired away
" key Ohit) r\.'~lIl"ltor al the height of
th ...· C.,s,-, th;"ll would set the gr(l\md
nJ!t:':> for rd.)\in;. r('~\I1.'tion of phone
~l'T\ I,'\,.' in C('Ilumhw" Clc\clilnd .lnd
Ill,' T\,.·.. t ,)! til\' (()mp.,n~··!'. territoTies in

Oh", Th" ('mrhl\"'l', him "I r uhlJ (
t"'p\'n~l' dn'dopl'd .l n.l I ','11.1 I rt.'put.l·
Ih'l1. ~'I u~~'h'~~ III I'UCO O(fK('S .,nd
(,tll'Ykd ilb(lut ~IO.Oflflll1 s.11.ur (ron'

tI'l: ~t.,It'. whik Amt'ttt\.·ch Clod .'11
L11':'-t.ut ,'nmp"'tdl,r ("0I1JuC"l"i il bid·
dlJ)~ Wi\! for hi., ~('T\'IC\':>

4 In 1955, AOl .... f1II!('h representa-
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live!' doman.,ted political m<lchiOil·
t1(m~ th<ll Il'd 10 th(' P;"l~!>il~l' of llli'
stOlte j<lw tlll't (Il1{lwl'd the compM'y to
take the' flrsl steps toward d('(('gvlll
tion in }i\JH1;"lry Orisinany (';"llled "the
most difficult nnd conlToversi;l) bllJ
that we \..'111 de,,} with" by Cl key legl';
liltor, il compromise vcrsion \,',1~

passed ill three d"ys by n lamc-d\lCk
session of the Ohio Legisillture A pro
vision of the bill gi,'ing Amt'rilec:h

"veto power" compromised nt'l:WIJ.l
hOns in the Jiln\\l\ry case, while "noth
er granting it an "(.·xc!usi\'(' fr.ln('hi:-c"
in its territories hilS SIOWl'\~ tl",'
progr~ss of aspiring com~l~tlt()($

Wh.lt docs this meiln to yOll, the
customer with little choice' A monop
oly withollt comp\!tihon or strict rcgu
I:\tion naturally charges more for it~

products, while providing f('\\'cr
options It is less Iikdy to invest in
new technologies, until 11 ha~

squc.>(!zed the }OIst dime of \'alue from
eXisting equipment R"th('r th;!"
improving the product, the comp:llly
can rcilwcst its monopoly profils u' tin
«dvcrtising blitz or o\'crscOls venturcs
You mOlY fllld yourself stl'C'ring Ollong
the mformation ~\Iprrlllbh\Vay in an
ovcrpric\.'d, Irchnolosic.,1 Ed~d And
scrvic\.', ;1n Ohio Bell tradition, cOllld
bt!comc ,"l victim of the botto/l1·)IIll'
m(mt"hty i\t Amcritcch.

Amerifech Pufs Ohio
Customers On Hold

A ll DICK BlltlCr\vorth need cd
\,..·hell ht> (.,lIed Ament\.'ch in

December 19901 was the TlHI'

tine rdocatlOl1 of h\'{l tckpholl(' hll ...·s.
including on",' lllr hi!'. \Vife'~ htlnw
officc Hc left .1 mC~5,lgl' il nc1 \\., ih'd
for ., (",,11 bilck. He \\,..,iled, ;lIld \\',11h'd,

illld W.ll!t.·d

"It \\',15 ,1 sh(}ck('r," ~,1fd

Uutlerworlh, .. lonb-ltOl~ C1.lstnlll~·r

used 10 quick respons"S".
It wasn't "'s if Butterworth h...d

called a private (ompimy f!Kpectcd tp

Ameritecjl

(lIt co!!l:- to nlClximilc it~ roll(")n1 lIP"

U)' OhiO I.l\\', 0\1\ Am('ritcch cmr"'YV\
h.\~ to .1n<'Wl·r 90 perccnl of (l1"'(0Il1I'!

,.,11" In (0 s...·nln,b
"I ",.llled. I flplred ~on1l'on(' \l ,1'0

~Olnb to (illl," ~,lld BlIllcf\\'onh, "
Coillmhll~ "'tln o\"cr~ccInS the "dd,·
lion of "I room to hi~ Columt>us hom,'
"Thl'j' f)('\'('r did"

T\\'o \\'et'ks l.,ter, f3ulll'r\\'orth

c.1Iled. ,-m.1 \\'il~ rUI (In hold ilballl I k
lnlllg up, ~lIt c.,lkd b.,ck cMI)' Ih(' n\.'\l
l1lominf, ,ktcTI1uned to spNk wllh ;"l

llllinan t<clIlg ;\nd Tl'acht'd ,11l
Amcnll'ch r....prl'$cntiltivc \,'ho ~("hl.·.t

lIkd the \\"(l(k Ev('nlll,1J1y, bOlh 11ll\""
\,'\.·rl.' r~'I(l(at('d ,1nd hiS wife \\".1$ :Ibk
to l;..... work dOll'" klT hl'( l'mpl(l}"'J 
Al11l:rile.::h 6uHerworth's C.'~~ W.,"
h;udly ..m ('X("l'ptiOll

F
~1T 1\';0 y('"r~ cmimg In \.';111)

1995, Ohio's l.1Tg('st phonl' ,C"lI1l

p:my failed more often Ih;", II

mel Illil111l1llm qll.,llty ~t;md.lTd" f"1

;I1l$\\'\"'ring cllsloml'r cillls, "rrl.·(IiI'.1:;
milll\)I1$ of CW.tOl11l·rs Am('fltcch V",,

Pr...·sl\i1.'11 I }'lIllt'S Smllh dismis~l'd 111('

sl.'l-vi(\,· prublcms OlS "bump>; 111 tl.,·
!"O;)d" It \VIIS morl' IIkc il C\lmpktl
llc ...·.,kdo\\'n And thl' seT\'icc probkl1 1 "

(Ilntinm:-d - ,lI\d multip!Jcd - bl\'r ItI

Ill(' Yl'" r

In tllr\~\.' of the fOllT ll'ol1lhsl'l,dll'r.
"

J9c)~, Amcritech f.,ded to .11.... 1\ ,'J

.,bout hill( . or 12 millioll - of Its e,lll,.

in the h.'C)llircd tllnc The slallsl""
h'pt by Amenleeh. would h:lvl: hYI1

('\"t~1l morl' d., 111 11 111£. C)lc('pt the (om

p... ny cnunted .,mOnt; It::; ~llC(""~""~· ....

(,)Ikrs who IHIllS lip before" comp,,"y
rl.·l'rl'.'>l'nlilliv(' pm\,.' on thl' lu1l'

from Apri1199~ to J\pnl 199:'i, ~ IS
Am~·nll.·ch CllS!(1[1l(,'r5 WeTl' t,(~, d

\'I"'\lt~" tn pl<:k til' Illl' pl"'I1'· "g.""
.llh1 C'llllpl"m hI Ih...• PUCO "It \\;1 .1

l,Olll)-I'lld 11"Tl·,):;\,.' lilT ll~: !'.lId HI. I..

I~,"'''''''' "lIP \\(lrk.. mIl", P\JCO I'ul':I'
mkll'~t c.... nll·r ,\·hi<:h h.ll\l1k,1 PIl'

n,I1l!,l.ll1lh O'II~ flr~1 "'reric'I"" \\1),
Anll'T1k(h'~rOClT ~,'r\"JCI' \\".1" il .. ;1 (liv

!l'I11\'r (('(I.'c'" 10 hold tilT IOIl~ 1,\'r" ..I,.
un s\.'v(·r.l1 oCCilsion!> l,d(lrc ilTr,1n&l:lt:

The 1995 Kip/Inger Repor'



Lo_wrence BudD

\() h.we i' l;ecol\d ph(ln~ Ian(' in~t"lI(.'d

lor hi~ Iwmc compllll")
for mol'{' th"n " year. while ncf,o,

liMinG with Anll'ntcl"h O\,(>f rl'ii\~\Ilg

rl'bu!i\til1n ru!~~, tlw ruco Irt<.'Ci 10
(onVUl("{' tht' (omp;ln)' to mct't the
s\;md;nds witho\lt taking any (non.ll
aclioo In Ii\lt 199·1. (hI:' CQmmis~ion
t\gi\in llsK('d the cI,)mp;lI\Y to comply
Anwritt.'ch COllllt("l'd w,th " rCllucSI
fo' .1 four-month l'i\i\'cr

Amcnt!.'ch. It:- rc:oron~c time "ht
er.ll1y in thl.' toilet," .1ccordll1g h)

ruco cornph.l11cC lll"":l&"r MICh"l'!
\\'l·IS!'. h:ld Ihl' ChU!Zp.lh to r\l~h tlw
('.webpe furthl'l. 10 :l~k thl' COlllnu~·

SIOIl lit)! only 10 ,,110\\', bu! Si'nct ion,
"I\olher fO\11 nw"lh:; of sllb:;t;ll\d,lrd
~t.'n·i('l.'

"fllr us, th.l1 \'''1:- Ihl.' l.l~1 :;lr,'I\":'
W('is~ s.li\1

Tht' r<:'ilson,lor Ihe Il'rriblt:' scrVi,Ct.."

Amcnlech cui "Imo~t 7.000
worKer!' In 199~·95. incltullilS

m;my customer Str\'iCl~' repre~l'nli\

h\'('~ who t(lok ,'In (',lr1y retirement
buy.oul 1\1 thc !oi'ml: ti~'\." the com

p"ny s\,'itcl1l'd computer SY5h:m~,

r~q\lIrins ,,'Vt'p Ihl,' moSI ('xpcrt rl,:prc·
5...·nl.1Il\'CS to 11:-",,(' customer ~~n'i('('

~'hon~$ fllr hours (1f trilillinh
\"'\'I~S and .Iw l'UCO wen: nol

\llllu~I,'d "It \'\'.1~ the CU!\\(llller s(lfkr
in~ herl."" he 5;\;(1, .' AnH',it('ch h;\(i illl
thl.' (-'lJ1,"lbilll,<,o; to pl.,,, tIllS ('011\'\,'r

5;0))"

Thl.' ruco lIn'esllg.,tl·d <lnd
found Aml'ritc('h h"d \'joIMe(i b:l"ic
Sl'r",el' $t.,,,d,'rd~ Thl: PUCo cuuld
hOl\'\: fllll'd A nll.'f1ll'('h , \,hH:h r,,'ported
S12:; billion ,n n,"·t.·"\I~ l.l~1 yc.1r,
S1,lJ(lO II ci:l}', or ;'Il'll\1l 5300,000 But
the I'UCO (lIle.:! the ("omr.,n~· only
~~O,O(J(l, pm\'"i,'d Jt nwt ,,1;\1,' "t,ln

rl,1r,is by M,uch 1'.19:-
"[I "'\'11"13,, Ill..l'., dr(,p til Ih~ bud,·

d," ";lld 1\'11 C;lll,••) Iltlh.lr,i, Ohll',
h('ll"l'I"II,' "Ill' (Ompl,'ll\cd to Ilw
I'UCe> Shl' \,.lI!t'd Ih"", d;lI'S In

(h:tl\~l' Ill\' SI'('UrLIY (I'(it.- (11' l",r'lonf-'
dlsl.'\I\,:'C' ~eT\'I,l' .,flN H':>I'"ndlll~ 10 ;)

comp,lI'y ni,'r (');rl.'In'I1~ how !'lmply
sht' could m.lk(' thc C";ll\~t'

the 1995 KIplinger Report

\\"l!o!- C'lcknClwlcdgt'd S30.000
1",kl"\1 nl1)' fin.,nci&11 ~'iog In il w('ek.
Anwrlt~'l"h'~ Ih.... irman (?ilm!o i1~ much
111 ~i\I;'lry and bonu!'> - not indudmg
stock oplion$ and other nlmpl'Il~i1ti(ln

"The punitive dan1.lse l~ Ihe bi'ld
prt>sl>," Wt?ISS ~ .... id "Th.... I·S \\h;\1 Ih(')'

dOIl't W<lot." 8\11 the b&ld press was
nllmO'il\ Th(' comrnl~Slon did not
i\lillO\lI1Ct! ",hi'll Wt!iss c.llkd an
"unprcccd\?ntcd Olclion" Th('
C(l/Hmb/l~ D/~J'(fldl NUl &1 ShOTl. supl:'rf,·
cit'll ~Inry on .m im;ide p:\ge Thl'rc \\';l!'o

little (o\'l'r"sc dSl?whcr\;' In the SI;lll'

A
Il1CriICd'l ofhci:'lb dowl\plOlycd
tllr:.- cntir~ l'pisO\k Chill king il
up to the comp.lIly'~ push 10

llp~r"lk its ICChllOlo6Y VI(\;' rr(,sl~'knl
Smith likened the problem to blll1dlll~

:l nl'\\' hishway "TTilfI,c ~\o\\'s down
aut when the or""sc bi'lrrcls go dow\l,
everybody'S " ....1'1')':. In I,lel, the COm
p;llly has cut spr:.-nding Ot, technoh'gy,
while upping its ild \'erhsing blld&ct

for i'l f~w month!', Am~T1t~('h

m"nased to <lnsw('r lIs customer ~....r
\'KC phollcs, Out in Augusl, the PUCO
h"·~,,n Clnother 1I'lV\.'~lI5,'lion of
Amcrit~(h'~ !'hoddy S~'n'l('l', i\ft~r

(lIl,iins the comp\lny w.'S not only f'lIl
\ll{; to .1n~\\'Cr its rh(m~'~. but ll'lssing
r,'p;'lIT .md lIl:r;I"Ibti'ln "ppl,mlmcnl!'

;llld SIS"lllg up cU~lon'~'r~ fIll l;crvi('(:l'
they never Ql'dcrcd,

Amcritcch ()(feTed to 1m...• 500
\\'l,rkC'rs ,md sp{'nli $41 million 10 CM'
rl.:'ci Ihl:' probl~ms In Odobel', Ih<,' com·
p~ny .mel the PUCO (l'i'lchcd il ~('tlk·

men!. All1critech agreed t(1 oftf.:'r $5
credit!'> to 51.000 C\lslom":T!"o \,'ho \\'('r~

without phone scrvic(' m('l(t.' Ihiln thr\?('
d.,ys ilnd SolS cr('dit~ 10370 p('oplc left
(Hit of the phone book TIll.' comp.)I')'
.'\I~() f;1(,I.'!' \lP to S690,OO(l ill finc!'.
lInlt's~ it nH..>('I~ !'>t.'ll .... sl,'ll1d.Hd~ l'1y Iht'
,,'nd of Ihe yCM

Th,' PUCO',,- Wl'i"", prt', l'd 10 b,'
r~rchi(, A~kl'd III \',lr!\, 1993 if I", W;'l~

('tlllf,'rn,'d Sen'I(,' I'wtJkm.. nll~hl

pt.'rsisl, he !'.11d, "Il (11ll!,1 ,'cor\' l',l~ll\'

C'llO)C up "Gain." ,.
And the ('llfor(l'nW/ll $lr.1tes\,

l;lkcn by th(> PUCO, i\ shdlllg sc:tk of

fll1\':> bil!'l'd on n.·lurnin~ to ('\'IIl!,I,

;'lIKl'l~y 1.1nU;lry )996. ~lI~~\'~t:- (\ltlIII'

\lll\}; ~ll!>p'Cj(')n$ Ih.,1 AOl('nll'(h II\ lrht

{'lhen"I:-~'(onlll'lll(' to h.-I C\)!'!\'IlW ....., ,

\'i(~' ~hd~' Aft('r illL wh.'\1 ch".." ,I.,

customers h:l\'('f

Hove You Financed
Ameritech Ventures ;n New

Zealand and Chino?

F
ill ye"rs, T('f)uli'llt'r!' jmd "'1\

~llm('f ~d\'(lc;\tcs h;Wl" /<1\11111

IJ\slanCC5 of Am('fltt..'d) I"\~"lll':

on 10 yO\! ;'Ind 01hl'1 customer:. n,!,,,,,
('s th.l1 shOtJld h,wc been (\,1\l'I\',1 \'1

thl:' comp'lIlY or it!- slockholdl'l:-
"H It wcr...·n·t legal. it \\'<lId,! 1<,

c,ll1ed o,(mey 1i\\\l1dC!ri1l6 In "II)' ,.ell"1

CQI1 !l.'xl: , S.lid Kathl('cl1 O'Rl'ill~' :) \',,11

SlIn'l.'r ;\!torl1t?y im'olved ill tI", flr"~

m;1I1"E;I'mC'llt .111dit~ "ttt'mplll\~ I,'
~t'\ot thc .1('counhn& ~hCll"nlg.l1I..

By shlllmg cost~ IQ the IOC.1 I 1,!JllJ I,

('~lmp;my ilnd profits to !!'lI~:-;ldl.ll "'"

bl')'ond ;'I rcgul .... tor·s f\.lll II,,,

1\m,'nt<:ch ,,1\,1 otb~r l'i:'llly Odb \',11 d.1
~llbsidl7." hm:i&1'l ill\'eSlmclib ill r-: I \\

Z~':",lnd ur Chin~, 01 l>PCc\Il,'II\" 1.1", J

d\;',l\~ hkt· the now-b.mkTllpl mllllln,,1
linn dl)II;H p/;lI\ by .... C\l\·~ .... t--1111

B.l~illgl..·J' to d('\'dop ;) liny IImll II'

CCOl'bia (In {\let. pl'll!\il)n-pl<lIl (Ill!,j,.

whld' ;lf~' f;l(ton:od Into )'()(II I'h, ': I,

r:'lteo;. \\'('1'1': \ls~d t~ und,,'r"'llk ,i".
10:>1.'1.)

In July. tlu: r\·.!, I,d

ComnHllllc,'\llons COIl\ll1l~~lI'J1 ,,,,,I

Ohh) i'lnd W\SCOllSll\ 1\':';111.'1' 'I'

tl"lch('d ,1 d('.11 "'llh Am\.·T1lt."ch. ""dill

" t",n·yc." ",",lit lor (l1\dllll ;o" ", '"
,ll1dlt d 1992 Ir,1J\s.lCII0J1:-> bl.'ln""11 'iJI

11)(,11 phl1l1c ((lInp.,ni('s ;In,! AnI", ii, I,

S,,'nl(l.·~. \dllch pr(1\'1dl's SUl'l'i" I 
\'I .. ".... II' 1\ml.'nl\.'(h·!o 10(.11 phUlh ,\,'
p.)IH,':-- III Ohl(l, IIllnOJ:-, In.I,,, '
\Vh(tll"qll and MICh'b,lI\, Am"j ii, ,I'

;lp,I,'.:-,1 l~) p;ly $175,000 hI th,' I, ,I. , ,~

!-:C'\t'rnm\.'lll, $200.000 to ()11I" ,I .. !

S I 00.000 10 \'\"I~consin imd 0\,' \.",. -,:,

flU .. mHi .su!:lst.lnti\'l:' (h,1l)t~""" III JI"



bo(,l..kl'<'ping In e"("h,,n~c. Ihe rcgulCl
tor~ agr('('d nol t() 1;lk~ furlhN enforce
na'lll ;)cti(ln ag.)inst Ihe comp"ny.

Oh('" UIlClblc to follow the paper
tr;lll r~qlllr('d by Ihc FCC ru)<.>s, regul;,·
tor!> were forced to rely 01\ Interviews
with Aml'rilcch offlcl;,ls. Still they
found Am<.>ritceh S~r\'i(('s had
impropl'rly bdkd the local phone
(omr"ni('~. ASI h"d lei\~ed unused
('((ICC Sp.l{(' ill Am(?rit~ch's eorporOltc
h":,1dq\l:lrtl'rs III Chlc"S\~ - " $30 mil
IH~1l C'P\'IlS" to you and olh('r Cll~'

tOlller~ Phon~

company
l·mployc\.·~ W('f('

tr,'"sft.>rr",d to
ASI, whICh ,'udi
tor~ ~."d could
h.1\~ " "Slgnifi,
e.llll Impact" (In

lhe PQrllon of
\.'''' pillyl'l' costs
i"c1l1d~'d III your
ph\>Il\' r,'k~

A n1l:rilCCh IIlsists it complies
with rigorous SI,ll~ <\nd fcdcrill
bookk~cplllg f\'gulatlons.

H\IWl·\·cr. ;\ Fcbru;\ry 1993 r~port by
Ilw Ct,'nl'r;ll Ac~ounlin~ OffICC found
th...• FCC I.,('k\.'d enough .1lldilors to
~ltO;lIr\.' lh,11 pholt..:' nml!'I.1nies follow
Ilw rull'S. Its 14 iludltur:-o coule! (o....er
"II 51:\'1.''' 8,1by 8db ('JIlly ('very 18
)'l',H~. ",bile kd~r.11 1.1\\'s .,J1O\vl~d no
pl'n.llt 1('$ ilfl('r f,,·\.' Y\',lr~ • "nd
COllgress pl.lIb tll (ul S-IO nlilhOIl l\nd
1)0 FCC W\lTkNS OV\.'r Ih(' I,,-,XI YC(\f
. Th(l~l' ;'Iud'l:; hilndlt·d by FCC

.1lJd11OfS r()lllll~ 5300 milll\lf1 111 qll~:;'

lIolt"I'k (lI,lrgl'$, till.: GAO found
D,II,hle·(h\.'(\;.ing work dOll\.' by pri,
\. .lI ...· .1(COllllllllg finl1s, tll\' rcc found
.1,,,·lh,·r 51.ill mlll,oll In mi,t"",,,,~ Ev....n
\\",(h ll11 11\,' ,'\Idil,'r~. "\\'1' "lid do 100
p\'r,\'llt .1<'''Uf.1Il(,'.'· <,.lld K\'11 Mor,'Il,

,-hid \If thl' FCC's m,lI','c.:\·llh'nt ,lud'l
\1I\J~I\'11

In 1%7. rq:III.,lcl)S f"lm Ollin,
\\"1 "(\,no;lIl. f\ bchiS;" 11, Cll1d lI,dl"n",
{,'lInd AnWTlh'ch S\'r\"'l'~ h,ld oJIIl.'d
cU~l'Jnll'rs ,1boul S:! mil hOI' for l'xpl!n$'

("~ Ih('h.dlllg: air farc to Out>lm.
Ireland. hlr i'I trade show. il contnbu·
tion 10 lilt: Natlon,,1 Urb;m L~"guc, i'

compilny exhibit ell th~ I'M' Am
C:-tmes, golf tet's, ., bM lilb and gifts
such ,,~ pells, umbrellas, polo shirts
<lnd orientation tapes about

Amer'tec"'~Chicago he,'dquartcrs.
Tht>ir inleresl piqued, Wisconsin

regulators returned in 1988 and found
$336 million in questionable expens~s

between Ameritech's corporate heOld
qU;lrters (\Ild its subsidiMie5: $13 mil·

sin regulators in
in

lion for advertising. $8 million for
Scllaries Clod wages ~nd almost 51 mil
lion for ils fleel of French jets (\l1d
hangars.

Alld in 1993. before the FCC w~nt

public with the most r('Cent audIt,
Illinois regul,llors (ound Amerilcch
charged \llmost $79 mIllion in improp
er expenses to local customers there.

Even the most ('xpert r<.>guJ.1Iors
ilckllO\-\.'k'lig(' it's virtu;llly impossible
10 spot ,,11 the qU<?stiOll.lblc expendl
lures 1/1 the pilgCS of lin.lncia! d"I.,

describing tr"nSilctions between ,1

B\lby Dell's nUOlerous rcgulC\tcd ilnd
nOIl.regulated subsidiaries. "It's like
fmdlllg a needle in ;\ hilyslack," 5(1id
)05(' Rodriguc7., Ihe FCC's chief ,llldl
tor

SOlnl' S;lY thest "udit~ b,1rl'ly
scraped the ~urf.l(C E;lrller lhl<; year, 0'

New York tck'(olllnl\l III C,l Iions iln"lysl
produced il reporl cstim:tting the U"lhy
Dell!'. h.ld ()\·\.·rchMS...·d cu<;tol1lC'rs by
Si5 billion slll('r the AT&T ~n.'.)k,up ill
11)84

)n fl\'(; r\.'rOrl~ 5r.lnnillB 1.000
rages, analyst Bruce Kushnick CStl
males Ameritech and lis siblings, sup-

Amerite.cl]

rO~('dl)' hdd 10 f.'11 PTllflt~ Ihl(lI'f,},

rcogul,lrl'd l,lt('~, ('ould h.1\T t;f(l\\'11 1111.,

~OOH' (>/ AJllenc,,'~ JllO~t pWfll.lhl,·

comp.,nl('~only t>)' (HTrchMgillg h'e,1
('U~tOnll'r<; K\I~hlll(k'!> flT,'rt nh~'"

lh<tn dO\lbk" Ol COI1~lIOl('r h'lh'r.llll1jJ

of AnwrlC" rcpml .l(rll~m& thv B.lh·
B(!lb of $3{1 milllo\l in ov('rchilTgc<,

Oil thl:' contr.uy, S;l)'S Amenl\,'rh
VI(' I'resIC'iel\t Slllllh, the (oml~.llll

h,'5 <lC'tllollly rcpClrl\'d .1 los~ in Ill\' 1',1' I

two )'('",r~ "R~511I,'t(>r~h.we' JOOkl'd ;I!

th(' (,ilr"i'\g~ "nd (in:-id(',i Ibn' ,1ft'

ilpF'ropn.ltl- "

A Stor Regulator Uses
the Revolving Door at

the Worst Possible
Moment

Pur yC'llS. Kmt Wl:50Id, lI",d

(l)JlSIl'icr\.,d lc:,wi"S til.
PUCQ for" mOfe ]\I('r.1Il\,,·

job 'nih '" Id('pholl~' c\,mp.lll)' lIt' h.ld
il ,,'lfl' ,llll'! }'llUt1~ d;t\lghl ...·/ tll pICl\"ld,'

for;ll1d ,1 lughl}' lll.lrld"hk and ~Ik'

ciali;.cd expertls,,:- h...· h.ld d('vd0l'cd
",hik On lh ...' :;t;\k' p.,)'rnll H...· (1I.1Ilt\1

;l rl'blOll.1l p;lnd llf h:~\lI.,tl)rs CI cOlt"d

to l1lonitpr AlllL'r1lc..'(h ,llld ,,'0'5 11.1(11111

<lily rt:coh"iz\.'d ;l~ .111 o,pcrt ill h~"f,

d'SI;lIlC'l' ,,((e~~ I~:;'I\,';, h'hl(h ,11(' ~\'\

to thl' nn~()in~ ..":\,1'\;,1 1lI,ll\ lIf I ~'l?\ll,~

liOn:; th:t!, Slll(t' Ih\,'lr (f('",tion, h..h I

b.lrr\,'d Ihl' B;lby Bdl~ flOm Of!I,'lllll;

hlllg-d i~t;lnCl' Scn1(\'

011(' !'up"'n'I~\lI ICkll\,d 1"

\V\.'~okk <IS <I "~t,1f" Allother r\'llWlll

b('r~d 111m .1S ,1 k\.·y Illl'lHbw l.f th,'
COl11lll1:;Sll"Il'~ It',lm 0/ rl'bul.110b ('I ill
l,;tllll;; AIll\'rth.·(h'~ PTllpoo,;.lllo ~~,·otcJ,

from Ir.,d 1110n.,1 r,'h'.!>.l:-\',i l\'~;\"'~ 11,~11

tu ,In "It..: I 11,1 I I v\.· hll'm ~I\'illg till': \'\>11\

P'''"}' th~' lrt"'\h'fll hI t'.'rn \InlllllJl ...',!

PI\)hb in <;\'l1l .... ,"ll"l~, "'!llk fr \'\'/IIl;:

r,ltl.·:- In (.th ...'I:-o So,l \\", e:;pt·C1.,lI,· .Ill

Ilfult \,IWll \'....·~ol\'k r\'\t',lkd hI II"
PUCO In jllll\' 199.J, ,1 )"t',lr Illlu Ih.
dl'rl'gul,'IJI,n 'll'b(lthlll.m~, th.'l hI.' \\,,:
lalkillb \nlh AnWtlh'ch ;\b,~ul ,1 J'll>

"He \\",1$ ru1kd !rpm ('\,('rYlhlllt:
Thp 100<; k'i(lllnOpr Rpf1nrt



LgW(9nCe Budd

be \"il!> working (')11:' f..,id t(('rry
Slwup, til(' PUCO's tclccomlnllnic,,·
tlon~ chwf "II \\','5 fru"lr"ting for me,
I Tt·lled (ll) Kurl fOT hi!> cxp('rh~c "

A
~OUI 20 compimiC'$ ilnd :;peci,,1
mlerl'sts. from III\: AIll~riC;ln

Associ.,tiol\ of Reticed Pecs(J"~

to the LeG,,1 Aid Society of 0,')'1011,

\'crl' ilwol\'ed ill \Iw C"Sl' W~sokk

h"d wnth,'n sc\"~r;ll p.'&e~ (\f th~ st;,H
H,'P"UI Before illlllOlincillf; his lob
hllnti')g. he h"d ~l'\!n schC'~illkli 10 h.'s·
tif}' f(lf tilt' !>1.,le - "6Olinst Aml:ntl'ch,

"HI: h,'ft m~ III thc lurch We wcce
III thl' PO~iIIOI1 or hi"'in~ w du " Inl of
c"tch'lI}"'," Slroup !limt Will\", his co
\\'orkl'IS sC'r\lll\takd to 1l',1I'n his spe·
ci;lhy, Wl'!'(,)\ck $;11 in comn,ission
oHI(~s, sl'rvlllg only CIS i\ re~l1ur(e [oc

hi~ b~t·mllllllt.: rl.'pl,'cl.'m,,'nls
"Thi~ w,,~ lht., hissesl Cil:,>e wc'd

h:1d in sen'rill )'l'ilfS This ha~~pl',,~d ill
Ihe mosl mopportllnl..' lime," Stroup
$;'\id ··Wh\.'lhcr Amenlech did this for
Some (kvioll~ corp"'." ..• Slr;'l'"·~y, I
C:ln', S:ly I (,:lll't stop Olnd thmk .,bOlit
It "

Wcsokk, i1 S20/blllil ('rnpl"'}'L'\."
W,\~ p;lId "bOlIl 510,000, The W,11t \\'.'~

1..'"h:lld\.'d. when Timc ""Miler, i1 com·

p:my h';llltinb il piL'Cl' {)f lh\.' OhiO m.'I
kd, cl\ten:d lhl:' biddillG for Wcslll"k

"I·h.' \\'(I~ in lh.: CIH'I"blc Pl)~lli"'l1 C'C
pl:lymS OIh' <,nlil)' off :lg,'Ill'i1 111('
olh<:I," Slrollp ~"id.

In Scpll'lllba 199.., WL':;oJ(,'k \,'",'nl
to work for Aml'C1h,,'Ch. Und~r stil\l,.'

1,1 \\', W\.':;"kk is prohibi t\.'d fwm
':lrrl::lring bdor(' or films :lily d()(\.I·
mt.'I\I~ \,'jlh lht.' PUCO lor 011(' )'t.'.,r
I·!()\".'c\'("" nOlhm& \\'ould h;l\'C
~I("tppt.'d him fwm il1'm('dJ.'ldy \,'ork
Il1g b,'hind Ill\.' sc\'n\.'~ ;'lg,'I11~t hI:' for.
nWI \'fl)l'hl)'\'ro; .1 lid Ih\" ,,)(,'r\'~b of the
lI'kl'holl\.' ('uSl\'ll",r~ (If 01\10

\\"'~(Ikk h,kl Ill" I'UCO sup,'cn·
:,-,>1':-; 11\, h.ld hn'/1 ,'ppll>"d1l'd by
/\mnlh'(h ()hh l 1,1\\ I'r"llIbll,'d him
Ir"1ll 1,11kll1~ 10 Ihl'1l1 llr~t HUHl'\ l'r.

~\.·\',,·r.ll PUCO (,ftlo"b ~;lld h\.' Iud
hl,(,1t ~h()rrinf, till' tclt-phon .., r~,,"p,)

nil'S for jl1bs for Sl'\'('rilJ Y(,M~.

Anwrl\('(h (lffl(I"b S,1y IIll'y'I~'

TI1-e> I~S Klplrnger Report

!-\lI\' th('y "rrr(').,c!wd him WC50h>k,
wlw U)l\\lnu\\:~Ctl\ wc('~end~ tX'\Wccn

J\llwnll'(h'~ ChicilgO h,'adquiHlns
i1nd Iw, Cohtn,hlS home, i:;n', 1,)lkmF,

;'Ibolll it R~.1(hcd by telcphc1l1c, he
!o;'lld ''I'm too busy 10 ~(i into depth
right nolY," He i1~r,,\?d to ),11\:T do .1n
inlerne\\', bllt neVN honored thi'S
,'grl'l:'mcml

Thl' OhiO Ethic~ CommiSSion, the
smCrnnll!llt mstllulion ch;'\!l;l.'d with
rl'viewing ethical que~tions lIl\oh'ing
comO'l.ssion empl0yel's. nc\'cr looh'd
.11 W~5011.'k·~ COlS\:, II WilS h.1I111led
illtl'TIlillly. "Theye WOlS 11\1 C:l~(' ThiS
h;lppl'nS eVl'ry day," $;'\Id 5tl,'vl'
Nourse, ;'In "Itorncy II) il s\..'ctlon of the
Attorney G~n('r.ll's Offlc<? Sl'r\,mg Ihc
PUCO.

Til an exh:nl. NOllrsc IS right )lm
F Kdly, ., senior A",,,,ritl'ch
ilttOrllcy, !>"t on thc rl.'sul.... lury

commission from 1981 to 1983. And .1t
lcilst f,')l! r other forml'r COlllllWiSIOncrs

or l't,l!fL'rs repr~l.'ntcci mduslry Inkr
cst:; ill t1w "nwrilech d\?fcglll;lltOn
case

BUI RonlllC fl.'rgu$, Wl·~oll.'k's boss
.1nd ld~c,mlmttl\il':tlions chid bdl)r\:,
her ;'Ippotntmenl lil Ihe c\)Jlllnissioil In

eMly 1995, si\ld Wl'Sokk w.,~ onl)' th~
St.'cond cmploy\.'\.' 10 r\.'~ign (rom Iwr
~I;lff

5\,)1l\~ ('''r....rl~ t:lh' il h"rsh \'IC\\' of
such caSes i1nd the in~dcqUJcy of
"l"'\'o)"ing door" ]I\\...·s supposcd to
prot4.:l:t th~ public intcrL'~t "lr~ god
,,\\'ful," ~i'lld Nlchol.'s JOhM'OIl, i1 for
mcr rcc commlS~loner 11()\\.' tl..';'\ching
"I the Ul\i\'er~ity (')f )0\\'.1 1.1'" school.
"It bi\'c~ il b:ld pL'rc('ptllm i\~ wdl ilS ...

~"d re:llity Per'I..'pllon I> often more
imporl.l.,1 th:lll f\·.ll!fy"

l-Ill~ ("II, \\'\"~\)Id, \\'.11 be fr.:~' hl

rl,'prL'~l'111 AflIl'rlll.'ch o1~ th ... l'UCO
h'rl.'Slk" \\'it" ruk-~ £(l\'CTl1l1lc; comp.... 
111101l "111'1 nIh ... , hilI Idl'(nmlll\ll)1\"'
h('ln~ I~~\l\'':' Thi:- 11m..:, h\' will b..' I"k
illl; Ih~' C\ll)\P,lI1~"'; Silk roll'llll.,I1\'
0rp0SlIlb t1w IIlIl'Tl'sh (If Ohi(l (on'·
Sllml'r~,

Wesolek once ilSpir\:'d to politiCS
rcrhilps he \\'111 sOnl(·d.1Y h("tld ;'In

dC'I'\\.'d llffie\? in COhlO1bus. 111\1,'" I... ,
;'\ fC\fnWI OhiO Bdl ('mpllly'"'' 1),,11\

Conll')', ttll' Ohlll rcpfl.'~clll,'II\\· \\11"

~}'llns()fl.'d tht' Slill\' tl'kcommulII, ,\

IIOIl~ cicrq;UJ.ltlllj) bill in tl1" (llill'

HOU~l' (l11~l'flT\.'~t'ntall\'t,'~

How Ameritech Used
Politico/Influence to Legalize

Its Interests

S
llH'~ k"\lng IllS Job ill Ohi,l II. II.

Dl',1" Conl\..y h"d l'l~(Olll\, ,'"

lI)rhICl1li"l 510\1\,' kgi:;li'lI\11 ,111.1

ch.'lrm.1l1 of the H('lUS\! "'I;l)~, "11,1

Mc:tns COl11mllte(', Al on\..' llI1h', I"
was louled (IS the n('xl OhL\1 11,)\1""
Spc.,k\.·I' Conley wa~ il1 Ih,' pl"l,', I

.~sIIIOll ill 1957 when company 1"j'll'

Scnt:ltiv(!s :llld Thl)I":\S C""'I"'" II,,'
itmblllOllS chaicman of th..: PUU I

"5kl."d him to ~PCt1\50f Ohi,", tl'l.
phone dl?r~gulillion bill and slwplwl,1
it lhrout;h th~ H()us('

j:lckie Bri\ckC'll. 1\ lohb}"~t 1111 lh"

Ohm COll5umcfs Counsel ill Ih l , llll',·.

sO\id sill' fl..')lll1d ;l 11:l.tiol':l1 p.llkltl "I

Bi1l'ly Bdb Cl1lll\'illil\E; ell1pkl)'l'~"" 111

ddl\.'r\.'llt sl:l.lI...·s to push k~I,;l."II"\

r.WOfll\j; the Cl1mpO\llics' d('r\,:~1I1.1t"'II

bids COllley said IllS \'I'll!> a pl'I""'", Ii

ChOlel' A~kt:'d why Ihe (l'I11I',111\

.1PPf(').1('h~,i hilll, r:lthcf th.ll1 I t•• (" •
UtilitIes Ch.lifl1l"n Fri\llk S,,"n'l, I:.

~"id. "lll~cd to Ci'lrry ,1 lot of I(',~l dllil

C\11I ISO:llC'~" S.'WYCI'~ ,,,,fl' ,.l.,.

\\'(lIked for .1nother lC'kpholw (1IIlll',1

ny
Acrn...... the n"llon, ... I.,t...', ",',,'

dl'rCS~1I1,'linb ldepbolle ~Cnl(", " ""

pbnk of th~ still vil.,1 J~C,)t-.ll1 1'1.1'

form Nnl\C't!ll'k"s, 0111\'1' !l'lq'''' ,p

(Ump.111ll'o;, llll\&·dl~t,'l\(l' (.1rn,'r ... ,11\.1

Cun"UIll\.'r ."ld\"l("ll·~ \\'~'rl' !'oi,,'!,II".d ,

t h..• \'r1l;lll.1 I ~i 11 I'llslwd ~y A I1WI II,', 1,

h'pro'l:nl,'ll"C'~ ilt Ol1ll' Udl
'Th\'C\.' \\l'IC;,\ Il\! of \iilkfl'lh ,', ,".

till" bill," Conlt.')' s:lld TIll' Lq~I.,I.':"l'

\\',1:> .11:,\1 h\:i,dl\l~ llllll illl \:k\II"l\ \ ,','

AftN il (('uple of (OOlmilll'l' h".l·
ins", thc bill ofhci"lIy lanbul~h,·\i I,,'
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The 1995 Kiplinger Repof I

\\'Olild .11111\\" Anwrlll..'(h .1nd thl! (,lhv/
Uaby [idb Inlo Il'l\~ dllol.lll(f,', c,lt>k 1 \'
<Ind ",,'nllf;I(llInl\~ - ill ...·"~ fort>ldd, 11

~JnCC llw AT&T br~,11--lIP - dc")'it.
\,'"rllin~~ fron' ~kq'II"', includills
Prt:sich'nl (1IIlI\)I1, \.-110 (illllltll1l"J

"bt\insl E;1\1I1S Ihe:- pIW"l' companh':
100 much pI),,"l'r. $till,;) ('ompwm,,\'
version wnlh.'n ~y ,1 j01l1! Clm&r"'~si(ll1

"I COOlmilll'l' I~ l'1I.pt..'clcd 1(1 bl!(O/ll<.·

la\,' lhi~ bll
Anl\.'nl~'(h VICC pr,""

,(1\.'111 Smilh ddcndvd
hl~ ('l)Il1Pill\y'S ,'gl;r\·'.

~I\·"" "nd <."rl'n~i\v
lllbl)ylng "ud e.lI'l·
p.lI~n COllI ribllllOJl"

., \'\'1,' h<l n' morl' "VI l.

", do," hI.' S;lll1
111 l%S, OlllO Jq~i.,

l:1hH~ \\'\.'fl' gl..'.uinM"'I'
for up(lm,inG dt..·\·
lH)I1:. "1,,1 \\ Ck<HUi 11 I.;

(\Jnlrlt'"lllO[\::. frOI1l

w\'"hhy :>pc(I.11 1J\1l'1'

...'~;l:;, such ."
Alll\'nll'(h (lwlll.,' ,

Intl:lc~t In p;'lssing till'
bill I:; k~s ck.:uly ~dt

I~h. ,llthl)\lgh a 1;1\\

firm 11\ h'hi('h Ill..' \\',,~ ;'I }',1I11\t'1 C~)"llll

lies to collcct ft.,'cs 10 Icprcsent ;'Ill

Amcritc,h ;lfiili.... ll· ".:fllll'th" ruco
Alnll)SI Sl'\'\.'11 )'l· .... rs ilfll'T Ih.: Ohio'

tdcpllC'II<,' dl'[t:'glll.1tl\1Jl bill. SL'1l hlPl1

51i11 g('l~ nkd ~l sllg~\'sti\)ns Ih,l!

Am(!nlc('h contribution, III lt~hlSI.1hll"

(;\mriligns 1t..'SU!tC(\ 11\ sp\'.,:iJI f;'l\'lH',

"If w{"rl' gPlllb hll"lk "boul C,1I11p,1If,1I

cOl\lnbull(}ll:'. lh\' C\ln\'l'r~,1110n',

O\'l,'r," he ~.1I.i

FIIl.1n ;lb(l brrslkd ,1' 111.., S\JSgc'.
linll th.1! Ih\' Ohio Ixg,:-l.1ll1rl' dh.i ,l

shoddy job III Ih h,1~k 'Th,l! bd! did
i1<; Jl1uch ,1:' II '\luld .1" ("Il"i.knll~; 11,.
I'~JhllC;l1 ,11111,11\' ,1l I!J.)I (,llll':' 11-: s,lld

13~11 (TIll,s ".1\' Ih(' lllll l'\Jbkr"

Amcnh'(h'" P~hltl~m C('Jm~"dll"l

f'\1l1\1 !\) ,1 d,H'~": pr\)\hhns ,\m,'rll"d
,lnd (Jlh,'r OhIO ph(HH' 'OIl'}'.'11I":> .II,

"l..',duo;!\,l.' (r,lIKhl,\':' \\l!t'I\'\'\" 1111,'.\

h.n'\.' b";'\'n d'llll(; bU"IIW:''> Alth\'\'Sh
Anwril('(h h,lS \\.li\,\,d thl' rnl\ ISl\1I\,

cOOlp.1nll's 5uch iI<; Time \,'.,nwT "t,

II

r;'lm01n~ jl thlo\l~~h." s;ud Spratlt'y,
whu 1..,ln rcsigl1~d Olfter the

Lt..·l;l:-;li1IUTl'. sttngill~ from his iltlack.....
Ihr~'i\lcn~d to gut the aces budget

CCIc~I(' wa~ convinn'd by
Cht'll1il'S l'xplaniltion Ih.l1 Ohio would
OlhC'rwisc fall bchilld Dther stillr5, silid
Pc1ri S.'1bcty, Celcstl,"s chief gu!:>ern.llo
nill .,ide ilnd no ..... his partner 1[\ a (on
s~dtlng flTn'

"To compL'I!,', we had 10 keep up:'

5.'1bcty said, denying Amerih:ch lobby
ists U1f1\1cnccd th~ deCISion,

To prol11oh? this bill, Ameritl,'ch,
still known ill the: St:tlc M OhiO Bell,
p.,id nine lobbyists And from 1956 to
1958, it du",p~ "boui $4~,OOO inlo i\

cillllpail;1\ (und man,'&e~1 by
Dc:mocr<itic leaders In the House ill\d
Scnlltc. FiOiln and oth~r lesi~l"ti\le

Ic,lder::; WNC slammed in il serics of
articles in thc Akroll Beflcon-Jollnlal
dct.,iling how OhiO Bdl employee
c(Hllributkms wound up supporting
Cillllp.,igl\s hilJ(WilY ilCTClSS tht: !>1.'1tc
An1l'r1Ir..'ch I"kr :'>l'l ~Ir ,1 politic,,]
<letlon C'-1ll1mill('c which Iq;"Uy fun
1l(!15 l'lllp)0yel,' «)nlflhltl(lI\~ 10 key
IC~;lsbtors

In tht..' p;\sl fOUT }'e.H~. Aml.'TJll·c:h·s
fcdt.'r.,l rllllllC.11 .1(1l0n comlllllkc ",15

rn.1dl.' 1ll0r...' th,lll 51 million in dQn..t
Iwn~ t~) Congr~~slOn.)1 calnr,'ISIl!o
NO( surprislnbly, th~ House i\nd
Senate passed bills this )'I..'C\T 1hi\ t

. Imost seven years after
th~~.~.+Rio telephone deregu
,'ti~ill,Sen. Finan still
9 ts 'riled at suggestions
that Ameritech contribu
tions to legislators' cam
paigns resulted in special
favors.

HI months Behmd the !:ccn~s. Chcm".
",h\) lill('T ht'i'ldcd tht· Gatc\'/OIY Corp,
in C1en'l.md, OI11d Artlcrit('ch dominill
ed privatt' nt'&otii'ltlons thClt resulted in
., (omprOml~e V(?'rSIOIl giving the
ruco bro;to po\\,('rs to dcregul,'IE'
rnark(!(s I'nd mcludlng provisions th.,t
silhslied sever.,1 of the' bill's dctrilctors

Ttw compromise version resur
f:lced in mid-November 1988, aftec the
g{'n~rill election had seilkd the fal\.' of
Ohio's 1171h Gen\:rill
Ass('mbly, h)r better or foc
\,'m5t' To this d.ly, Conley.
110\" il lobbYlsl. Clod $cn
Hlch.ud Finan, who spon
~oT\:d lh(' S~J1.ltC v~rsioll,

Insi~1 the bill rccl'i\'cd il full
.'ubllc «mng 8~lt state
r('cord~ show r('writlen
\'('rsIOl\~ of the bill S"wy~r
\i~'!>cr,b(!d ;'IS "th~ mo~l dif
ficult ilnd contro\,cr!>la! bill
I ll;'! I we will dt'.,1 with in
thl~ st:'s~ion." wcr...'

Jrrro\'(,d by th~ HOllS~

;:Ind Sl:n;\t-: III thrcc d,lyS

Ohio Con!\Um{'r~

Counst?l Willl;'ll1'\ Spr.'1ky
k'd \I fr;'lntic countcr;lUilck,
b..,rnslornung across the stilte to urge
Ill""Sp.lpcr {'ditor~ to oppose Ihe bill
011 thclc opinion P;)Sc~ (lnd blClslmg it
,'nd lIs slipporIL'r:.; ,'It th.... SI,1tchou$c
itself

SpratkY ll('xl ilpp,,;,kd to Co\
Rlc:hilrd Celcste for .1 priv<ltc

. meetmg Hl' h.ld becn one of the
t.o\·l."rnor'~ fil\'Nlh:~ In April 1987,
CI."lt..~lc prcsCIlI('\'! Sprc1tlcy with i\ spt:

ci.11 ilw,lrd dllflnh il CC'!l'bl.1Iiol1 of thc
10lh An111V\'r~ilfY of lhl: Office of
Cnnsllmcr~ (01111.';1."1. \\I)1I.:h Spr.'lk'y
h.,d ~lF\'IH'd

",\/1 Olll\I,ll1S (,011' 1.11, ' pmic in the
\\'(lrJ... 01 Illfl Spr,'lky III 1\ldll'f. oce
IIH\)u~h 11:-0 flr~t 10 )'l"1I":' CI'I,'o;k
·.,lId

Bl.1 In D\·.-~'rnt-\·r 1y~~, Cl?I\,~te

ehos,' 10 rl'1y on Chl:m;l'~ judg
ment and sl~l,<,d the kll\l "Thc}'
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l'n5UH' ,II','

tom('r~ ti!lI1" ,1 ..-1

soaked. Stll",!'
!o;11d. "ll tl"

i n { 0111\ .1 I I " "

shul~ ,111\\ 11.

thOll'S nol III 111\

interest"
Anwnl,·,'h ~

Smith 1'\""1" ",.1
cod "Wl"d 1Il..., ,..
h;l\,1.' il ("'tt,,

mOtl.' Clpl..'ll 1\'1.,

tlonship \\ ,'il

th ... COI1'11nl~"" III

II's <l vl'rr .. tn'·"

II

n1;'ltkct MC;lnwhill'. Amt'nlt'(h ,.Ill

tilk\,' ;ld\,;mt."se of lht' lack III t'pm}"!1

111111 - ro~sibly cC'lmpromlSll1b ~\'I' '"

<l"d ch;'lr~inb hi~h rar('$ to (,1I~,I"ll" "

\\'J/h 110 ;1l1crntltl\""s
"With tn.,l comes thc ,,1'111 I, L'

"rlls~ thl! system," Slroup s.1ld 'f h,

(OmnliSSlOn stat( i ... (hl?(kin}:. f'h"l\\
r"les to prevent Amcrilcch from \'\ ,"
chMginf" Stroup s<lid

BUI the ruco mllst be (.',1'1,,1 ,,,
Sl,ly (l11 0pl.'n !l..·rms \\'ilh Al11l.'1ll\','h \'1

risk th\.' \'\'1111'"

I1Y t>",,'lll':'~

"(\!~~ III 1'lLlII

(i.,1 InhHl11,ll'''ll

1'I('~(kd I,·

ful 1..·I1\·ironment."

Stmup hopes \h:lt Comp;\llI'" "I, il

;'IS TI/m~ W..rn~r "nd MCl '\111 I",

"blc to blC?llk AlI1l..'rifcch'.s p,,,il' ,111

th~' 111,uket. forcing Ihl' O1on0l'"h t.,
lot,'cr riltes. Jnlprovc Scn'I(I.'~ ,11,,1

o{(l'r chOKes,
"Thc Legislatllrl.' h,lS SI"'!--\'"

Wt'"'' 1/\" postllOn (If ttying 1(IIll,It-,' II

)",PI'\.'''.'' $IHlllp S.li.,i. "Unlll \\, ,',1'1

cr.l(k the m,lTk\.·I, AI1ll'1 il\.'eh 1'- III

P051tlon of pow,'r ..
"Th"y'l'l! bClt i\ lOO'yc.1r :;\,111 ,Ill.:

,11! rhe customcrs:' he s;1ld

And" f"'m ~ri\~p on yCllll !--"\' I"

til\' LnfNm.,t1011 hi~h\\'"y, Ull' I~'\ hi,,'
IOhl(,11 tr~il lei1dinb inhl thl: 21<;1 ,,'11
lurr lS

bl,l h wm Ids YOli i\n: .,1I(l\\"1I1~ I"l'm 1\,

J,(l'q~ IIII'll monopoly f"O$ilicm :\lId
bt.·Sil1 pllong Il""xit>ihly," !{f')'I'r !>;\td

WI1Ik the PUCO \\ re!'Ul'~ with
p(oblel1l~. such ,'~ \\'ht:thcr y011 can
lilk\: your number \\'Ith yOll to a 11(;\\

Cl)mrilny, comr\:'titor~are (.lccd With .,
dilcmnl;'\, "If yClll W,llt \111111 ;'Ill lill'$\.'

thll1h~ iH~ fl'sol"cd. YOll'rl' t,11kll1~

"t>Cl\Il }'l'MS down the rQilll," Ro)'\'r
Slid "lhcy'll !:l(' so Cl\trc1\ch"d" In
oth~r \,'on:\:;, yOiI ClHlld \\'incl lip \\'llh

htlk chc'Ij(c' blll 10 slilY wilh
All1l.'ritc(h

I\n1l.'ritl.'ch h,1S .,I",,,y:; h"d its cnt·
ics, But tlnly r~(\.'l\lly did the PUCO
Ibdf pl,bll(ly chJSlisc the ((lmp.lI\Y
for ils c;'Illous "tIItudl..',

"Senil1r mo1J"'~I.'Il1(,l1t III Ck"d.111l1
:Ind Chic.l~(' .HI.' dirl'ctl..·.i III 111.1ke lht'
l1('c\"SSilry "ttlludin.,l ""d slructLJr,,1
(h.'l1gcs in Ih ...' cornp.)ny's tl.'i.1tif'l1",h,p
"'ith thl' C('ll1\misSlon "nd lIs 5r"fl so
•." tel ('ll~\lr ...' th.1f lhh 1'1"n \\'l~rk:

sl1l(1)thly hlT i111 (\)I\(I·lI1el..1." th ... (pll,

miSSHlI1 ,,'r.llt.' 111 ,1 ""ll1l11,1r~' (11 the ",d·

tknwnt ell Ihe dl'rq;llbllOI1 Cil' ...·,

A<- th\., PUCO'~ Il'!t.·,-cl I'll Imll1l (,1 ,

fl\ms ...·hil.'f. Kl.'rry Stf\IUP r:- ch.ug...'d
\"Ilh kt'\.'PlIlh Am\.'r1t,'ch In hill', ill
le,'sl untJl C"l11r""litC>r~ ~l.'l II\\(> th\.·

:~tf.~up' hopes that companies
·:,~sucti as Time Warner and Mel
~,~ill~be able to break

• 0- 0-'

Ameritech's grip on the mar-
ket, forcing the monopoly to
lower rates, improve services
and offer choices.

The Prospects for
Competition

,,'orriC'd il lll"y bl' \I~cd 10 unf" ir
,lei \',,"t.,~c- in tlltllrl' llc-SOli,llIl1115,

And 1I'~Hkr~ !,,'Y Amcrlh.'ch
\\"icldl'd " "velo po\\'~r" pro\'l~iol\ 
crlli(izl'd in 19S5 l,)' Spr.,tky \lnd
dl'd.u....d 1Il1COI1l'lItlltion,d In Ut"h - :J~

" pClwc-rhl1 h"ml1wr il1 l1('gOh"t101l5
l'ndmg c.uly Ihl:'; )'l'ilr Ih.,t reined rl'g
1Il,'tions in Amt'n!l'ch lerritorl\.'s

Smith c"lkd thl' \l'l\l pi''''''''' pnH'i~IOn
" .. dln-k ilnd b,'II.lIl(\.' 11\ th"., :;)~t('m "
Ullt otlwr:- will1 nq';lltl.lted \\'Ith thl'
(11 tn p.l 11)' ~,1y IlIVOlild 11\'\'l'r
h,ll\,' rl'!".'ntl'd tl) dmppll'"
b.1Si,' r.lh.'~. l'X'l'pt fur S92
nl,1I11)11 II h.ld h\.'\.'1l Cilll~ht

11\'('r(),;U6ing C\ISllll1l\.'r:- III

1992-93
Ur\ld thl' 1.1\\' IS

(han~\.'d, Aml'ritl·(h 'il"
\l.~".'r,'h; 1l1llr\.' t ....·dy. 11l.,kIl1b
p rllflts without Itmib f\,r
~om ..' St·n'l(l.'s ;lIld ch;1rfill~~

)'Clll .. "d other (\I~tom('r:;

lh\.' upp".'r end o( priel..··
("pj.~\.·d r;ltl'~ h,r Cllhl'rs It
(IHaid l~t..' yeilrs bd1lrl' nln'l

pt'tll~~r~ Cilll &ct tn th l ' ril1b
\\'llh Aml.'rikch. f\HCin6 If II)
11l\\'\.'f r,'ll'~

A :; .. key "~sl~t,'IH to ruco
. Ch;\HIl1M' Ch\.'n,." U"llh l\oYI.'r

h10k p.ul 111 the ~'n\'.ll(' lH~bOh

"t1('n:- Ih.,l It'd to thl.' 19S$ d~'n,'pl1:ttiol1

bill, Tod.,y Rllycr \"~l1k$;'I5;'1n ;111onwy
f'lI ~lCl I\.klro. " ~lll'~ldlilr) of tI",
n,lll"'" ~ s~'(ulld•I.""!7".'st Ilm~,dist"ncl'

C""'p.lIlY, whi.:l1 ""'nl:- h) com~~lc

wIth '\nwnh'(\' Inr 1,)(,'1 plHlIW (II .. '

'\1111t'f :-

I'" .,.1\':-' Ilw hllg,'rlllg l,,.,,hkm-;
\\Jth llw 1.,\\ ,'II,d till' 1'l!(O'~ d,'(p;l\ll\

t" ,d,l\ h.'~\Il.JllIll'" I,d,',,' llwr\.· \\',1;-;

(IImp,'1111I11I 1I.1l " h,'111Qnlllt-: Itl" (\11'\1

I'.ln~'~ "b,ll\.\' 10 "th'r Oh,o.lI1'- "JIllI,..
~t~T\·;,:,." :\t )p\,\.'r r,l(,,->

")'\lll gi\ \' An\l'T1Il'\'h til\' l"'~l o(
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